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Agency Responsibilities 

• Investigate complaints involving families and children receiving child protection 
and child welfare services from a state child welfare agency, or any child 
reported to be at risk of abuse, neglect or other harm and who is not receiving 
appropriate services. 

• Intervene in specific situations to prevent or mitigate harm to a family or child due 
to a state child welfare agency’s act or omission. 

• Provide information on the rights and responsibilities of individuals receiving 
family and children's services and conduct community outreach. 

• Recommend system-wide improvements that benefit families and children. 
•  Submit an annual report to the Governor and the members of the Legislative 

Children’s Oversight Committee.  The report is to include an analysis of the 
Ombudsman’s work and recommendations for improving the child protection and 
welfare system. 

• Review periodically the facilities and procedures of state institutions serving 
children, and state-licensed facilities or residences. 

 
Statutes authorizing OFCO activities:  RCW 43.06A 

 
Organization Chart and Budget 

• OFCO operates as an independent agency under the Office of the Governor.   
• The Legislative Children’s Oversight Committee, consisting of three 

representatives and three senators, reviews OFCO’s actions, recommendations 
and budget.   

• The Director Ombudsman is appointed by the Governor, subject to confirmation 
by the Senate, for a term of three years.   

• OFCO also meets quarterly with regional advisory committees in western, central 
and eastern Washington. 
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Agency size:  
5 FTEs 

• 1 Director Ombudsman: Mary Meinig, M.S.W. (Appointed August, 2003) 
• 3 Ombudsmen  
• 1 Information Specialist/Office Administrator 

 
Biennial Budget:   

• Approximately  $1 million.   Fiscal year 2003 budget was $457,155.  Fiscal Year 
2004 budget is $439,102.  

• OFCO funds are allotted from the general fund and savings incentive. 
 

The Most Pressing Issues or Challenges facing OFCO  
Complaints to OFCO have increased 90% over the past 5 years while OFCO has 

absorbed a reduction in staff during this period.  Child safety is the issue most 
frequently identified in complaints.  The majority of the children identified in complaints 
were between 0- 7 years.  It is Imperative that OFCO be able to respond immediately to 
complaints alleging imminent risk of harm to a child.   
 
One of OFCO’s specific duties is to monitor the procedures established by the 
Department of Social and Health Services to carry out its responsibilities in delivering 
family and children's services. Major system reforms being developed and implemented 
by the department in response to class action litigation (Braam et al v. State of 
Washington) and the 2004 Federal Child and Family Services Review, have significantly 
increased OFCO’s workload.   
 
OFCO is also required to conduct periodic reviews of all state facilities serving children.  
Under current funding, OFCO is not able to meet this requirement.  Instead, OFCO 
responds to issues and concerns regarding facilities when raised in a complaint.  As a 
result, OFCO’s ability to rectify problems and concerns regarding a residential facility in 
a proactive manner is severely hampered.   
 
As outlined above, adequate funding and staffing is an ongoing area of concern facing 
OFCO.  By utilizing short term personal services contracts for special projects, triaging 
complaints, and screening inquiries for child safety issues, OFCO has managed to fulfill 
its core mission despite increased demands and reductions in staff.  However, these 
steps are stop-gap efforts and do not solve OFCO’s long term staffing needs.   
 
The Director Ombudsman will continue to work with the Office of the Governor and 
members of the Legislature to secure sufficient staffing and enable OFCO to carry out 
its statutory mandate.  
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Board Member Listing by Board Position

AGENCY HEAD - OFFICE OF THE FAMILY AND CHILDREN OMBUDSMAN   (OM111)

Agency 075 - Office of the Governor Senate Conf.   Y Positions:  Maximum  001
Authority Governor Public Disc.   Y Minimum  
Authoriztn. 2SHB 2856 Term Length   036 Actual  
Rem. Auth. GC Meetings/Yr.   

Pos. # Name and Address Status Race  Appointed   Expires___________________________________________________________________________________________________
001 Meinig, Mary A ?? 08/05/2003 12/31/2005

510 Lakeside Ave. S., #1
Seattle, WA  98144 Terms Served   01

Position   a member
Comments   Ombudsman
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